


FEDERAL AVIATION ADMINISTRATION 
OPERATIONS CONTROL CENTERS (OCC) 

 

 
 

NATIONWIDE TOLL-FREE NUMBER FOR REPORTING OUTAGES: 1-866-432-2622 
 
Note:  The above telephone number detects your location and routes your call to the appropriate 
Operations Control Center (OCC).  If you are reporting an outage outside the area you are calling 
from, you must use one of the discrete telephone numbers listed below. 
 
 
AOCC – ATLANTIC OCC – HAMPTON, GA 
DISCRETE OUTAGE REPORTING TELEPHONE:  770-210-7800 
 
STATES OF RESPONSIBILITY :  Alabama, Connecticut, Delaware, District of Columbia, 
Florida, Georgia, Kentucky, Maine, Massachusetts, Maryland, Mississippi, New Hampshire, New 
Jersey, New York, North Carolina, Pennsylvania, Puerto Rico, Rhode Island, South Carolina, 
Tennessee, Vermont, Virginia, West Virginia 
 
 
MOCC – MID-STATES OCC, OLATHE, KS 
DISCRETE OUTAGE REPORTING TELEPHONE:  1-800-322-8879 
 
STATES OF RESPONSIBILITY:  Arkansas, Illinois, Indiana, Iowa, Kansas, Louisiana, 
Michigan, Minnesota, Missouri, Nebraska, New Mexico, North Dakota, Ohio, Oklahoma, South 
Dakota, Texas, Wisconsin 
 
 
POCC – PACIFIC OCC, SAN DIEGO, CA 
DISCRETE OUTAGE REPORTING TELEPHONE:  1-800-269-6665 
 
STATES OF RESPONSIBILITY:  Alaska, Arizona, California, Colorado, Hawaii, Idaho, 
Montana, Nevada, Oregon, Utah, Washington, Wyoming 
 


